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	How to complain
	Customers and individuals who are aggrieved about the services or products offered by [FinTech Lab Participant] or their staff may complain to the Astana Financial Services Authority (“AFSA”), financial regulator of the Astana International Financial Centre.

To lodge a complaint to the AFSA contact: 
· +7(7172) 64 73 72;
· fintechlab@afsa.kz; or
· Mangilik El, bldg 55/17 С3.2, Astana city, The Republic of Kazakhstan
	Client agreements; and
Complaints Policy/Procedure; and 
Complaints section of website; and
Footer of website.

	On being regulated
	[FinTech Lab Participant] is authorised by the financial regulator of the AIFC, Astana Financial Services Authority (“AFSA”), to conduct the activity(-ies) of [list the Permitted Activities as specified in the Licence provided by the AFSA] in a testing environment of FinTech Lab* (AIFC regulatory sandbox) under the Licence #[insert licence number] with expiry date of [insert expiry date of licence]. Status of the Licence and its validity may be verified at the AFSA website (www.afsa.kz).
* FinTech Lab is a regulatory sandbox that allows firms to provide financial services in a testing environment with individual regulatory requirements set up by the AFSA and subject to satisfaction of specific Licence conditions, including limits on size of transactions, number of clients etc. FinTech Lab was established in the AIFC by the AFSA to facilitate development of innovation in financial industry. It is anticipated that after completion of testing in FinTech Lab this firm would continue providing services under applicable AIFC Acts, however it is also possible that this firm may not continue providing services in or from AIFC. 
Given that the FinTech Lab Participant offers services to Clients in a testing regulatory environment and that risk is an integral part of innovation, there is a chance of losing investments and incurring other losses associated with using the service.

	Footer of website (without *); and
Client agreements (with *); and
Explicitly during inquiring the user for consent on using the platform; 

	On risk acceptance 
	Risk acknowledgement 
By using the website of [FinTech Lab Participant] and by entering into this [Agreement], the [Client] fully understand and was made aware of the inherent and potential risks associated with an investment in any products or services provided by [FinTech Lab Participant], including, but not limited to the risk of a complete loss of [Client’s] funds and investment, or delays in payment or the realization of gains, associated with the provision of [service] by the [FinTech Lab Participant] operating in a testing regulatory regime (“FinTech Lab”). 

I acknowledge the potential risks involved foreseen or otherwise, AND HEREBY UNEQUIVOCALLY AND IRREVOCABLY RELEASE, DISCHARGE, WAIVE AND COVENANT NOT TO SUE AND AGREE TO HOLD HARMLESS ASTANA FINANCIAL SERVICES AUTHORITY AND ITS OFFICERS, and the respective successors and assigns of all of the foregoing from any and all claims, liabilities, legal action for damages, losses, costs directly or indirectly arising out of or otherwise relating in any respect whatsoever to activities, services or products provided by the [FinTech Lab Participant].

The Client may sue the [FinTech Lab Participant] for all claims, liabilities, legal action for damages, losses, costs arising out of or otherwise relating in any respect whatsoever to activities, services or products provided by the [Insert firm name].
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Explicitly during inquiring the user for consent on using the platform;
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